Quicken Direct Connect

The Direct Connect username and password can be set up by the member in Online Banking (Additional Services tab> Connectivity for Quicken) or by an employee for the member in Admin Platform (Admin tab> Direct Connect).  Direct Connect to Quicken allows the member to verify his/herself in Quicken with the Direct Connect password and Syncs account information into his/her Quicken profile automatically (rather than downloading a data file and uploading to Quicken).
Setting Up Quicken Credentials in Online Banking:
· Login to Online Banking
· Money Management tab
· Connectivity for Quicken
· Create a password (this does not change the user’s online banking password, it is a password specifically for connecting the user’s Interior FCU account with Quicken).  
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Member logs into Quicken and adds an account:
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Find Interior Federal Credit Union:
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Enter the Direct Connect username and password (which was set up by the member or by an employee for the member:
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If the correct Direct Connect username and password are entered, the member’s accounts will be found:
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Sync is complete:
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Account information populated on Quicken dashboard:
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Quicken in Support Dashboard
[bookmark: _GoBack]Once a user has registered in Quicken, the user cannot edit the password.  If a member needs to be reset: login to Admin Platform> Administration> Direct Connect> lookup the member by account number.  You can update the password on behalf of the member, OR you can change the member’s Quicken status to Not Registered.  If you change the member to Not Registered, then the next time the member logs into Online Banking he/she can click Connectivity for Quicken again and change the password to whatever they want to (as long as it meets password requirements).
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Connectivity for Quicken®

Welcome to Direct Connect Registration. This is a service we provide that enables you to access your
accounts using Quicken®. Please create a connectivity password in order to begin using this service.

Enter and confirm the password below that you wish to use. Your password must be between 6 and 8
characters

Create Password: Password Requirements

Between 6 and 8 characters

Must not contain special characters
Re-enter
Password: Passwords must match

| agree to the terms and conditions of the Online Banking Access Agreement.

Last Visit Jan 27, 2020

Begin connecting your accounts

To begin accessing your accounts, simply
enter your User ID and new Direct Connect
password into the add account wizard.
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